
 

 

 

Dear Guests and Friends of THP.   

Since closing our doors on 24th March 2020, we have worked tirelessly ‘behind the scenes’ 

to ensure that we have still been able to look after our clients. We have also ensured that 

all the necessary measures in place, ready for when we can return in July. We cannot wait 

to see all of our friends! We know how important your hair is to you and we want to take 

care of you as soon as possible and continue to make you feel fabulous!  

Our top priority has always been the safety, happiness and comfort of our staff and our 

guests. This is now even more important than ever. When you next visit the salon, there are 

some things that will look different, as well as some new ways of doing things.  

Here’s what to expect when you visit:  

- All of our staff will be wearing face masks/visors and gloves. We politely ask that 

clients wear a face mask during their visit, following government guidelines. 
Facemasks can be purchased at the salon on arrival of your visit. 

- We will no longer be storing coats/jackets so please travel light and just bring 

essential belongings such as: a mobile device and bank card. 

- We will be operating as a cashless salon and contactless payments are advised.   

- We will no longer be serving tea/coffee. Bottled refreshments will be available.  

- We will not be operating an online booking system initially. All appointments will be 

managed over the phone or in the salon.  
- We will no longer have an indoor waiting area. We ask that you arrive as close to 

your appointment time as possible and make use of our NEW outdoor waiting area.  

- Please make use of our hand sanitizer on arrival.  

- We politely ask that toilet visits are kept to a minimum during your visit.  

- Please be aware of screening and social distancing that has been put in place.  

- Some stations have been removed and the remaining ones have been spread out. 

For everyone’s safety, all staff will be cleaning their stations after every visit.  

- Please be aware of our new opening hours and some price changes. 

- If you or anyone in your household is feeling unwell then please do not come into 

the salon. If you need to re-arrange an appointment, please call us.  

- You will now be required to pay a 50% non-refundable deposit; this must be paid 

when you book the appointment. Please speak to our staff when booking for 

detailed T&C’s. 

Stay safe & See you soon!  

Lots of  Love from, Lucy Botteri l l  x  

NEW SALON OPENING HOURS 

Mondays: 9am-6pm 
Tuesday: 9am-6pm 

Wednesday to Friday: 9am-9pm 

Saturdays: 9am-6pm 
Sundays: CLOSED 

 

BOOKING APPOINTMENTS: 

01604 706900 

@THEHAIRPAVILION 

BRAND NEW: GENTLEMEN’S CORNER AT THP 
We are pleased to announce that we have 

upgraded our barbering station. You will now be 
able to choose from a selection of new services 

including: Skin fades, Beard Trims, Hot Towel 

Shaves, Nose Waxing and Ear Flames!  

25% off your first appointment for existing gents! 


